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This paper analyses hate speech within messages posted on Twitter from 17-25 May 2021
during the crisis caused by thousands of immigrants entering on the Tarajal border in Ceuta.
The aim of the research was to group messages that included hate speech into themes. To do
this, a mixed methodology was used, and resulted in six themes being identified. Of these, four
focused on political issues, accounting for 80% of the messages, and only 20% referred to racism
and immigration. Up to five campaigns of unknown origin have also been identified. This paper
concludes that hate speech focuses more on political issues than on the problem of immigration
itself, its causes, consequences and possible solutions.

Keywords: Hate speech; Twitter; Ceuta; social media; online campaigns; immigration

Resumen

Este trabajo analiza el discurso de odio en los mensajes publicados en Twitter desde el 17 al 25
de mayo de 2021 durante la crisis producida por la entrada de miles de inmigrantes en la frontera
del Tarajal en Ceuta. El objetivo de la investigacion es realizar una clasificacion tematica de los
mensajes que incluyen discurso de odio. Para ello, se ha empleado una metodologia mixta y como
resultado se han podido diferenciar seis temas, de los cuales cuatro se centran en temas politicos,
suponiendo el 80% de los mensajes, y solo el 20% de ellos se refieren a racismo e inmigracion.
Ademas, se han detectado hasta cinco campafas de origen desconocido. Este trabajo concluye
que los discursos de odio se centran mas en temas politicos que en la propia problematica de la
inmigracion, sus causas, sus consecuencias y las posibles soluciones.

Palabras clave: Discurso de odio; Twitter; Ceuta; redes sociales; campafias online; inmigracion

Resumo

Este documento analisa o discurso do édio nas mensagens publicadas no Twitter de 17 a 25
de Maio de 2021 durante a crise causada pela entrada de milhares de imigrantes na fronteira
de Tarajal em Ceuta. O objectivo da investigacdo é levar a cabo uma classificacdo tematica das
mensagens que incluem o discurso do édio. Para este fim, foi utilizada uma metodologia mista,
e como resultado, foram identificados seis temas, quatro dos quais se concentram em questdes
politicas, representando 80% das mensagens, e apenas 20% das quais se referem ao racismo e
a imigracao. Além disso, foram detectadas até cinco campanhas de origem desconhecida. Este
estudo conclui que o discurso do édio se concentra mais em questdes politicas do que no problema
da imigragdo em si, nas suas causas, consequéncias e possiveis solu¢des.

Palavras-chave: discurso do édio; Twitter; Ceuta; redes sociais; campanhas em linha; imigracao

1. Introduction

Social media have allowed the use of freedom of expression to degenerate into abuse,
creating the need for limits. So much so, that in recent years the media debate has focused
onwhether freedom of expression is at risk when certain speech - especially hate speech - is
being fought in the courts. As Burgos-Garcia (2019) argues, "If people behave anonymously
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and fail to adhere to critical, constructive thinking, the limits on freedom of expression
are exceeded to the detriment of the rights of others" (p. 138). However, a distinction
should be made between different forms of expression that may be rude, and hate crimes
themselves, which lead the legal system to place limits on freedom of expression (p. 149).

The birth of social networks can be traced back to the beginning of the 21st century,
although they did not become popular until years later, when the number of users and the
functionalities of these platforms increased. Only a decade later, researchers such as Falxa
(2014) began to study hate speech on social media, claiming that "the fight against hate
speech on social media comes up against numerous obstacles" (p. 104). Although steps in
this direction were already being taken in Europe, such as the decision taken on 24 January
2013 by the Judge of First Instance of Paris's Tribunal de Grande Instance, requiring US-
based Twitter "to set up an alert mechanism allowing French users to report any abuse or
hate messages for possible removal, and to provide the French authorities with details of
any users who have posted illegal tweets" (p. 104). On 31 May 2016, the European Union
required Facebook, Google, Microsoft and Twitter to agree to a code of conduct that would
require them to review and remove within 24 hours any illegal hate speech posted on their
services (Bisht et al., 2020, p. 244).

The scientific literature approaches hate speech from different areas of study - especially
law (Howard, 2019; Rollnert-Liern, 2019; Bautista-Ortufio, 2017; Falxa, 2014). However, it is
significant that studies are carried out as part of communication sciences - especially when
there are those who consider social networks to be media (Hutt-Herrera, 2012; Pantoja-
Chaves, 2011). This is a point of view that can be disputed. However, what is not disputed is
that messages posted on social media reach millions of people every day and itis important
to know whether, as channels of communication, they spread hate crimes.

On this, a recent study by Arcila-Calderdn et al. (2022, p. 32) found that, "in European
regions where there is a higher proportion of immigrants, they receive greater public
support" and, therefore, "regions in which support was greater saw a lower level of hate
speech on Twitter". However, as this paper shows, there is still hate crime on social
networks such as Twitter which we should work to eradicate.

Some studies about social media that have been published have focused on hate crimes
in regard to gender or sexual orientation - such as Arcila-Calderén et al. (2021a). The
authors also present "the first prototype for automatically detecting hate speech on Twitter
in Spanish, specifically were it is motivated by gender and sexual orientation".

This research is based on events in Spain on 17-18 May 2021, when thousands of people
entered the country through the border with Morocco at El Tarajal (Ceuta). This prompted
Spain’s Prime Minister, Pedro Sanchez, to visit the area on 18 May, and on the same day
Reuters provided the media with an image of a Spanish Red Cross volunteer comforting a
sub-Saharan immigrant, which generated numerous negative tweets.
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The trigger for Morocco allowing thousands of people to enter Spain was the Polisario
Front leader, Brahim Ghali, being admitted to a Spanish hospital on an Algerian passport,
without prior notice being given to the Moroccan authorities, at a time of great tension, as
in November 2020 heavy clashes had erupted between Morocco and the Polisario Front
over control of Western Sahara.

All of this provoked major reaction on social networks, both in Spain and Morocco. Some
users took advantage of the occasion to post xenophobic, violent, racist or hate speech
messages.

Immigration has always been a focus for fomenting speech around rejection and hatred.
Accordingly, we can cite studies on the hatred extolled by nationalism in the United States,
with migrants being positioned as a threat (Morgenfeld, 2016); and Germany, where the
Alternative for Germany (AfD) party - which calls itself anti-refugee and anti-immigration
- became the third strongest party in the German parliament in 2017 (Valdez-Apolo et al.,
2019, p. 365). The latter study concludes that the predominant tone on Twitter is negative,
which the authors attribute to the fact that immigration is frequently related to "hostile
events or circumstances of a bellicose, economic, political, demographic and/or climatic
nature" (p. 379). However, it has the limitation that "the study was done by manually
analysing content" (p. 385). As we will see below, this article has used a mixed method for
the analysis. Another focus of hateful and violent publications is Islamophobia (Awan, 2014,
Zamora et al., 2021).

1.1. Freedom of expression and social media

The fact that freedom of expression is a right does not mean that it is without a number
of limitations that have been legally put in place over the years. These limitations are
unrelated to the expression of ideas that are perceived as negative - as, if this were the
case, pluralism, tolerance and broadmindedness in a democratic society would disappear
(Gonzalez-Herrera, 2018, p. 3). On this, the media are particularly protected as informers
and opinion formers, even where this right has not always been exercised in an ethical
manner. By way of example, Gonzalez-Herrera cites the false information published
in the UK during the campaign leading up to the referendum to leave the European
Union and Donald Trump's 2016 presidential election. According to some studies, the
US president had shown himself to be 'an inveterate liar, immune and defiant to fact-
checking' (Echevarria, 2016, p. 10).

It was not the media, but social networks that spread the most fake news during the US
Republican candidate's campaign, which was accentuated during the Covid-19 pandemic -
fake news that was then passed on to the media that used social networks as sources of
information (Fernandez-Muioz et al., 2022; Gutiérrez-Vidrio, 2020; Pérez-Curiel and Limén-
Naharro, 2019). Indeed, social media and especially Twitter had to intervene to curb Donald

4 Icono14 |Julio-Diciembre 2022 Volumen 20 N° 2 | ISSN: 1697-8293 | DOI: https://doi.org/10.7195/ri14.v20i2.1858



Hate speech on Twitter during the Ceuta migration crisis in May 2021

Trump's misuse of the platform, especially after the assault on the US Capitol on 6 January
2021 and his false messages, if not inciting hatred and violence. On 8 January, Twitter shut
down Donald Trump's account and later Reddit shut down the account of Trump supporters
for promoting hateful behaviour, followed by Twitch shutting down Trump's account.

On Twitter's help website there is an entire section dedicated to the company's policies
where hate speech is detected in posted content (Twitter, 2021). During the course of this
investigation, several accounts were found to have been deleted for posting hate speech
content on a number of occasions.

1.2. Hate speech on Twitter

Hate is deemed to be reprehensible conduct in the moral, religious, social and legal
spheres, as it can harm rights such as a person or group's honour or dignity (Moreton-
Toquero, 2012, p. 4). As early as 2012, an attempt was made to give a name to hate-
motivated behaviour on the internet, which Moretén-Toquero (2012) called "cyberhate" -
even though, in this study, the internet is referred to in a very generic way, without studying
the impact of social media. What it highlighted was the difficulty of legislating in such an
open and international domain like the internet, but also the fear that trivialising this issue
in @ medium accessed by young people as could be aroused by a more influential public

(p. 15).

To define which material is racist and xenophobic, we referred to the Additional Protocol
to the Convention on Cybercrime, concerning the criminalisation of racist and xenophobic
acts committed through computer systems, which was agreed in Strasbourg on 28 January
2003 and published in Spain's Official Government Gazette Number 26, Section 1 on 30
January 2015:

"Racist and xenophobic material" means any written material, images or any
other representation of ideas or theories that advocates, promotes or incites hatred,
discrimination or violence, against any person or group of persons, on the grounds of
race, colour, descent or national or ethnic origin, as well as religion insofar as religion
is used as a pretext for any of these factors. (p. 7.216)

The Hate Crime Survey Report for the period December 2020 to March 2021, by the
Secretary of State for Security of Spain's Home Office (Lopez-Gutiérrez et al., 2021),
classifies hate crime as: racism/xenophobia, sexual orientation/ LGBTphobia, religion,
ideology and disability/illness. All these manifestations of hate could be found among the
messages downloaded from Twitter for this project.

According to a report published by Barcelona City Council, as early as 2014 there were
around 10,000 tweets a day thatincluded racist insults in English - equivalent to one in every
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15,000 tweets (Cabo-Isasi and Garcia-Juanatey 2017, p. 5). Years later, the media would
echo Twitter's decision to delete more than a thousand tweets in which racist abuse was
detected and it was stated that the British government was working on laws in this area
(Cano, 2021).

We found some recent studies about hate speech on Twitter, such as that of Valdez-
Apolo et al. (2019), who claim that the prevailing sentiment in messages about immigrants
is negative, and more so than about refugees. Those authors consider that this "negative
tone" may have its origin in the fact that "the migration phenomenon" in the media is
"negative in nature", as it is frequently "related to hostile events or circumstances of
a bellicose, financial, political, demographic and/or climatic nature" (p. 379). They also
address the stigmatisation of refugees through hate messages on social media Frias and
Seoane (2019), and Arcila-Calderén et al. (2021b).

This is something that can be seen in a latent form in the study at hand, as the
massive entry of immigrants into a country - and encouraged by a neighbouring country's
authorities' laxity - could be seen by the receiving population as a threat to its integrity as a
country. For, although online hate speech might initially be thought to cause no harm due
to its virtual nature, studies by Williams et al. (2020) have shown a link between hate speech
on social media and actual crime - especially against black and Muslim communities.

Other studies have approached the refugee issue by disaggregating the study by gender,
such as Amores et al. (2020), who conclude that the image of refugee women is as passive
agents in the images published by the media.

Political discourse has also been related in different studies to hate messages via Twitter
(Arcila-Calderdn et al., 2021¢; Arcila-Calderdn et al., 2020; Casero-Ripollés et al., 2020; Paz,
2021).

2. Material and methods

A mixed methodology was used for this project - very similar to that seen in other projects
related to hate speech and Twitter. For example, in Mir6-Linares (2016), in which both
guantitative analysis with data mining techniques and qualitative analysis of content are
used. Accordingly, techniques that automatically filter Twitter content based on the use of
specific lexicons have also been used - as can be seen in Jiménez-Zafra et al. (2021).

First, all messages published in Spanish between 17-25 May 2021 containing the words
Ceuta and/or Morocco were downloaded using Twitter's APl V2. An additional download
was also done based on a series of hashtags, as shown in Table 1. The list of tags was
obtained using the Trendinalia, Account Analysis and Google Trends websites, based on
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the topics that most interested users and the tags used in the messages. This was then all
converted into a spreadsheet.

A total of 310,907 tweets were downloaded. Many of them were retweeted posts -
that is, original posts that other people simply copied and pasted as they were via their
own accounts, without contributing any content. Thus, these messages needed to be
eliminated, leaving 38,901 posts at the end of this process. Table 1 shows the number of
messages retrieved according to keyword and tag classification:

Table I. Complete list of downloaded messages organised by keyword and tag

Total excl
Search Retweeted | Original | Reply | Quote | Total retweets
Morocco 125,590 11,894 |11,126| 1,807 |150,417 24,827
Ceuta 138,164 6,521 4,456 | 1,025 |150,166 12,002
#invasion_ceuta 4,915 784 155 108 5,962 1,047
#free_ceuta_melilla 1,095 58 41 22 1,216 121
#Ceuta¥YMelilla 731 124 73 25 953 222
#ceuta_y_melilla_son_marroqui 293 194 43 181 711 418
#Spain_protect_criminal 55 21 23 5 104 49
#CeutaEsMarroqui 31 30 15 8 84 53
#SaharaMarroqui 13 10 13 5 41 28
#free _ceuta 20 1 0 0 21 1
#CeutaEsMarruecos = 4 5 3 16 12
#free_ceuta_melilla 1,095 58 41 22 1,216 121
Total 272,006 19,699 | 15,991 3,211 |310,907 38,901

Source: Author's own

A second filtering was then performed to remove duplicate entries, as a tweet can include
several keywords and tags at the same time. After the new filtering process, the number of
publications was reduced to 36,887. In total, 18,441 original messages were identified, the
rest being those that were quoted (2,932) or replied to (15,514).

For the quantitative analysis, four specific lexicons were used that can be helpful in
detecting hate speech. These lexicons have been satisfactorily evaluated in the study by
Plaza-del-Arco et al. (2020). The number of words contained in each lexicon along with a
couple of significant examples are shown below:
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Xenophobia: 44 words (e.g. Moor/Muslim), nigger)
Immigration: 250 words (e.g. deport him, refugee)
Misogyny: 183 words (e.g. bitch, slut)

Insults: 279 (e.g. bastard, faggot)

To facilitate the analysis, all information was organised in a spreadsheet consisting of 18

fields. The first ten fields were directly related to the information extracted via the Twitter
API; the other eight were created based on the content provided by the four lexicons. Each
of these lexicons generated two fields in the spreadsheet: one indicating the presence (or
not) of words included within them and the other containing the terms that were found:

8

Id: Unique identifier for the tweet.

Text: Message written in the tweet.

Topic: Field automatically generated based on use of the lexicon filter, which classifies
messages according to whether they deal with immigration, xenophobia, insults or
misogyny. The result of this classification can be seen in Table 2.

Type: Original, reply or quote, depending on whether the message is an original post
or whether it is a comment on or quoted from another.

Sensitive content: Field provided automatically by Twitter, showing either true or false.
Retweet count: Number of times an original post has been retweeted.

Comment count: Total number of comments received for each tweet.

Quoted count: Number of times a user has quoted a message.

Likes count: Total number of users who have liked a message.

These four fields have been used to assess the popularity of tweets.

Source: The origin of the publication, depending on whether it was tweeted from a
mobile or desktop application.

Total number of words on immigration: Number of words in the tweet that are
included in the immigration lexicon.

Number of words on immigration: Number of words from the immigration lexicon
that are used in the tweet.

Total number of insults: Number of lexicon insults used in the tweet.

Insults: Words from the lexicon related to insults and used in the tweet.

Total number of misogynistic words: Number of words from the misogyny lexicon
that are used in the tweet.

Misogynistic words: Words from the misogyny lexicon that are used in the tweet.
Total number of xenophobic words: Number of xenophobic words used in the tweet.
Xenophobic words: Words from the xenophobia lexicon that are used in the tweet.
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Table Il. Themed classification based on the lexicon filters

Search None |Immigration | Insults | Misogyny | Xenophobia| Total
Marocco 21,844 1,958 637 218 170 24,827
Ceuta 10,277 1,098 414 53 160 12,002
#invasion_ceuta 631 385 21 7 3 1,047
#free_ceuta_melilla 106 1 5 3 6 121
#CeutaYMelilla 192 22 4 2 2 222
#ceuta_y_melilla_son_marroqui 368 38 6 3 3 418
#Spain_protect_criminal 46 3 0 0 0 49
#CeutakEsMarroqui 50 1 2 0 0 53
#SaharaMarroqui 20 5 1 2 0 28
#free_ceuta 1 0 0 0 0 1
#CeutaEsMarruecos 11 0 0 1 0 12
#free_ceuta_melilla 106 1 5 3 6 121
Total 33,652 3,512 1,095 292 350 38,901

Source: Author's own

Following this automated organisation, the content was analysed manually by reading
the messages marked by the lexicon theme filter, along with all the messages with
hashtags. Thus, of the 36,887 tweets downloaded without duplicates, a total of 7000 tweets
suspected of containing hate speech were manually reviewed. Of these, 4964 include one
of the words in the lexicons, while 1817 relate to the sum of all messages that included one
of the hashtags. The fact that a post has a word from a lexicon does not imply that the tweet
is violent, just as there are messages that are not marked by lexicons that include hateful
content. To find the largest number of these messages, an additional search for the words
war, invasion, border, army, humiliation, death and expulsion was done. This added 219
messages to those analysed, bringing the total to 7000. These messages were manually
reviewed and 1000 tweets were found that actually included hate speech. Among the rest,
although words were used that could indicate hatred, they were not in the context used.
The exact number was 1005, but was reduced to 1000 to simplify the calculations.

3. Findings and discussion

Based on the analysis of the content of the messages, they were classified into six themed
areas. This classification does not take account of messages that form part of organised
campaigns, which are discussed in section 3.2.
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3.1. Classification by theme

Although the entire collection of tweets is in Spanish, many messages from Moroccan
users were found that were posted in Spanish with the intention of insulting Spanish users
or making claims with violent language that Spanish citizens could read. However, whilst
most of the hate messages found expressed violence against Morocco, the study did not
distinguish between hateful or violent messages from each other.

This example shows a tweet in Spanish referring to Ceuta and Melilla as occupied cities
and encouraging the creation of terrorist groups:

The inhabitants of the occupied cities and neighbouring cities should destabilise
the Spaniards there and create an organised group like the Basque Eta.
HHHHHAHHH_HHHH#H_#H#H## #ceuta_y_melilla_son_marroqui

Table Ill. List of identified topics and number of messages

Spanish domestic politics. Insults aimed at different political officials. 167
Claim/assertion of sovereignty over Ceuta and Melilla. Invasion, humiliation. 123
Moroccan domestic politics, insults aimed at the King of Morocco. 92
Military defence of borders and messages calling for physical violence. 86
Racism in general. All kinds of racist insults. 76
Immigration in general, minorities, aid for migrants. 41

Source: Author's own

While analysing the sample of 1000 selected messages containing violent language or
hate speech, six themes were found into which the content could be grouped (Table 3).
One message might form part of several categories.

Spanish domestic politics. Insults aimed at different political officials: It is by far the
most repeated topic, with 167 publications. There are messages from both Spaniards
and Moroccans. The arrival of VOX leader Santiago Abascal in Ceuta on 24 May marks
a turning point in the crisis, which has gone from being a migration crisis to a national
political crisis in which the right-wing opposition parties are facing off against the left-
wing parties in government: PSOE and Unidas Podemos.

A large part of the violent content is related to VOX's events organised in Ceuta, Prime
Minister Pedro Sanchez's visit to Brussels and the attitude of Spanish government
ministers.
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It is worth noting the large number of insults in these messages, towards both right-
and left-wing leaders.

Claim/assertion of sovereignty over Ceuta and Melilla. Invasion/occupation,
humiliation: With 123 tweets, this topic is the most directly related to the events:
The arrival of a large number of people from Morocco to Spain through the El Tarajal
border in Ceuta. The messages can be divided into two types: those claiming and
asserting Spanish or Moroccan sovereignty over the cities of Ceuta and Melilla, and
those complaining of a humiliating invasion/occupation. Although they do not call for a
violent military response, but often blame the situation on government policies. There
are messages in this section from both Spaniards and Moroccans.

Moroccan domestic politics, insults aimed at the King of Morocco: In this case, there
are no messages written by Moroccans against their own government, as we saw in
the Spanish case, where messages were seen against the Spanish government by both
Spaniards and Moroccans.

Ninety-two messages were classified under this theme, which proved to contain some
of the most violent content and hate speech: Insults, xenophobia, LGBTphobia and a
wide range of accusations against the King of Morocco.

Military defence of borders and messages calling for physical violence: Another of
the study's most violent sections calls for a military presence and proposes a violent war
scenario against Morocco or Spain. There are 86 messages in this category, which are
divided between posts by Moroccans and Spaniards. Most of the messages with violent
expressions, posted by Moroccan users talk about occupied territories, stolen lands and
liberation, with reference to the Spanish cities of Ceuta and Melilla.

A very specific migration crisis, which has nothing to do with occupations or liberations,
ends up becoming a declaration of war against the neighbouring country on both sides
on social media. While the government treats migrants as refugees, on social media
they are viewed as liberators or invaders depending on the nationality of the author of
the messages.

Racism in general. All kinds of racist insults: There was such a high quantity of
messages with racist or xenophobic content that a category was especially created. With
a total of 76 posts, this category does not have the most posts, but is notable because
insults is almost all that these posts contain.

Immigration in general, minorities, aid for migrants: Only 41 violent or hate speech
messages appear in this category. It is one of the most frequently repeated topics in
the collection of 36,887 messages analysed. However, it is not the one in which most
insults are hurled.

Most of the tweets found in this category are violent messages about immigration or
include lies simply to discredit and criminalise Moroccan refugees or unaccompanied
minors who have arrived in Spain.

Icono14 |Julio-Diciembre 2022 Volumen 20 N° 2 | ISSN: 1697-8293 | DOI: https://doi.org/10.7195/ri14.v20i2.1858 11



3.2. Campaigns

After analysing the extracted data, it was noted that a large proportion of the violent
publications are part of campaigns in which users, in an organised or spontaneous manner,
publish the same message on a massive scale with the clear intention of influencing public
opinion. Five such campaigns have been identified and are discussed below. They are so
important that they account for 53.2% of the content of the sample.

A summary table of the number of publications collected in each of the campaigns is
shown below:

Table IV. Publications for each campaign

Help me stop the Ceuta invasion 325
Morocco put indoctrinated youths among the 8000 who invaded Ceuta 55
Pedro Sanchez hides away the number of illegals he has transferred from the Canary Islands 46
El Pais newspaper exploits photos of a baby for refugees in Turkey 24
Determined invasion unto the death 18

Source: Author's own

Help me stop the Ceuta invasion. Tell Marlaska to authorise the immediate expulsion of illegals
in Ceuta NOW #Ceutainvasion https://t.co/U4smcL]QtB

The link leads to a petition on the hazteoir.org website, created on 18 May 2021, the
aim of which was to get 50,000 signatures so that the Home Secretary would authorise
the immediate deportation of all migrants described as illegal in the petition. The petition
refers to the arrival of 10,000 invaders in the city of Ceuta and at all times maintains a
violent tone against both the government and the refugees in Ceuta.

Although the number of signatures reached only 25,000, the campaign was a success on
Twitter, as the petition was retweeted 325 times in the 1000 messages in the sample. This
gives us an idea of how widespread it was.

Morocco put indoctrinated youths among the 8000 who invaded Ceuta. With 55 messages
containing the same text, it ranks second in the list of campaigns identified. The article was
published on 24 May in El Espafiol by journalist Sonia Moreno.
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This news can also be found in other media, but without the nuance of it having been a
voluntary act by Morocco, as the information in E/ Espafiol seems to indicate.

Pedro Sanchez hides away the number of illegals he has transferred from the Canary Islands.
Although this issue has nothing to do with the news about the arrival of people at the
Moroccan border in Ceuta, its publication in OK Diario on 24 May caused a controversy -
especially when the country's president was personally accused of concealing information.
The very wording of the news item in which it describes people as illegal is itself biased
writing whose objective goes beyond information. The full text of the messages collected
on Twitter does not provide much more than the title.

El Pais newspaper exploits photos of a baby for refugees in Turkey. Most of the messages
published in this clear disinformation campaign are published in Arabic; only a small part
- the 24 picked up in the sample - are in Spanish.

The photo to which it refers shows the rescue of a baby at sea by a member of Spain's
diving unit, GEAS. This photo was published in hundreds of media around the world, while
a group of Moroccan users were spreading the word that the photo is not about Ceuta, but
is in fact part of a rescue in Turkey several months ago. The photo went viral in Spain and
generated thousands of interactions across all social networks. Although almost all Spain's
media echoed this information, the smear campaign focuses on E/ Pais newspaper. The link
leads to a Twitter conversation with the photo and overlaid with Arabic text that reads:

Spain's El Pais attributes the image of a baby off the Turkish coast to the events in Ceuta.
Spanish newspaper E/ Pais publishes an old photo of earlier events in Turkey and attributes
them to events in the border area of the occupied cities of Ceuta and Melilla.

The original campaign in Arabic aims to discredit the Spanish media in order to preserve
its public image with Moroccan citizens. The campaign in Spanish, made for those who
know the news, seeks to promote violence by insulting the Spanish media. In all cases the
content ends up creating a violent climate within the conversation, with lies and insults.

This hoax was debunked by verification platform Newtral, which publishes on its website
the ways in which it searched for sources and verified the authenticity of the photograph
(Maqueda, 2021).

Determined invasion unto the death is the last of the campaigns identified. In this case, with
18 messages published in Spanish. Again, these are publications that originate in Morocco
and encourage a violent response to the conflict among Moroccans. The campaign always
mentions Spanish media and political parties at least once - mainly VOX and its president
Santiago Abascal.
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The text in the messages usually includes the hashtag #Ceuta and Melilla and are in
Moroccan.

4. Conclusions

By applying data mining techniques, a collection of 310,907 tweets was put together
which were then filtered as explained in the methodology, leaving 1000 messages to be
analysed. This enabled the research project's main objective to be achieved - namely, to
classify, by theme, messages that include hate speech and analyse some of the main trends
that were identified during the research.

Interestingly, the topic that appears most often in tweets containing hate speech is
Spanish domestic politics, with insults against different political officials. This suggests that
a political campaign has been introduced under the cover of freedom of expression and
the ease with which information can be disseminated through social media.

The second most recurrent issue is that of the sovereignty of Ceuta and Melilla. To a
certain extent, this also falls within the political sphere, as it is the defence of two Spanish
autonomous cities on African soil that have had an impact over the years on Spain's
international relations with Morocco.

Moroccan domestic politics and insults to King Mohammed VI also feature, surprisingly,
in this analysis of hate speech. This is a very thorny issue for Moroccans living in their
country of origin, which is why we understand that it would be included in a study of tweets
in Spanish and very unlikely to be included in a sample in Arabic.

Military defence of borders and messages calling for physical violence may also have to
do with political and ideological issues - an issue that is closely related to sovereignty over
Ceuta and Melilla.

Of course, there are also racist insults and a strong sign of racism generally within the
study, as groups that follow this ideology take every opportunity to post their messages
and rabble-rousing speech.

It is of particular note in regard to the subject studied - immigration, support for
immigrants and unaccompanied minors who enter Spain illegally - that this is the theme
that recurs least among the messages analysed. This may lead to the conclusion that the
event being studied was not seen as a major migration problem but, rather, as a political
problem.
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Hence, 53.2% of the content of the sample is related to well-orchestrated campaigns
on social media, and this once again leads to a thematic relationship being established
with politics: stopping the invasion of Ceuta; the entry of young people indoctrinated by
Morocco; the Spanish President's alleged concealing of illegal immigrants (the term 'illegal’
is used in the tweets) being transferred from the Canary Islands - which has nothing to do
with the event that was taking place on the border with Morocco; the circulation of the hoax
that the photograph of the civil guard rescuing a baby was false; and finally, and perhaps the
harshest in terms of content: invasion unto the death. The latter messages, disseminated
by Moroccans in Spanish, encourage violent uprising against Spain, and frequently mention
VOX and its leader, Santiago Abascal.

Hate messages have therefore flowed by introducing more political issues into Twitter's
conversations than the problem of immigration itself, its causes, its consequences, and the
possible solutions to a drama that leaves hundreds of people dead at sea every year and
crippled on the fences that separate Spain from Morocco.
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